
RFID SOLUTIONS

FileTrail’s SmartOffice Concept

FileTrail’s intuitive tracking software 
and  RFID components, listed at the 
right, complete the SmartOffice and 
allow you to:

ff Complete inventories in one-fifth 
of the time

ff Hunt for missing items like using 
a metal detector

ff Automatically track items as they 
move between desks, offices, and 
doorways

ff Quickly check-in or check-out in 
batches

ff Alarm exits to prevent 
unauthorized removal 

Client Stories:

ff A municipal court reliably found 
critical traffic tickets using a 
SmartMobile in trays of 100 
tickets.

ff A law firm found a missing patent 
file in a locked desk using a 
SmartMobile.

ff A district attorney found a 
missing case file that had been 
dropped in the back of a coat 
closet using a SmartMobile.

ff A court found a missing case 
file in a stack of newspapers 
in a Judges’ chamber using a 
SmartMobile. 

ff A court caught parties to a case 
removing a case file from the 
courthouse using SmartAlarms at 
the exits.

ff A county prevents members 
of the public from removing 
original probate court files using a 
SmartAlarm at the door.

ff A law firm recovered a legal file 
after SmartSensors tracked it out 
the door late at night, indicating 
that it had been carried out in the 
trash.

ff A law firm audits 5,500 to 6,000 
files in circulation at 300+ desks 
weekly in four hours using a 
SmartMobile.

ff A law firm reliably tracks patent 
files going down hallways on a 
3-level cart with SmartSensors in 
the ceiling. 

ff A law firm tracks files through 
key steps in the workflow using 
SmartSensors at drop-off tables 
and doorways. 

ff A corporate legal department 
automatically checks in files as 
staff drop them at a table for re-
filing. 

ff A county clerks finds files that 
have been mis-filed on the 
shelves using a SmartMobile.

Components:

SmartPad™
Reads tags and displays item descriptions 
on your PC screen.

SmartSensor™
Reads tags and automatically updates the 
database with the new location.

SmartAlarm™
Prevents unauthorized removal with lights, 
siren and email.

SmartMobile™
Conducts audits and detects misplaced 
items with portable RFID.

SmartTags™ Durable, unique identification of each item. 

4-port RFID Reader
Ethernet-based connector for four 
SmartSensors.

2-port RFID Reader
Ethernet-based connector for two 
SmartSensors.

RF-Enterprise™
Scalable middleware management 
of hardware, communications, and 
transactions.

Solutions:

File Tracking
Track and manage files from creation 
through labeling, circulation, archiving and 
destruction.

Records 
Management

Apply retention policies, automate 
disposition and document compliance.

Asset Tracking
Tag, track, locate and manage IT assets, 
equipment, furniture and more.

Weapons Tracking Tag, track, protect and secure weapons.

Evidence Tracking Tag, track and secure evidence.

RF-Integrator™
Location-enable any tracking, inventory or 
financial system with Web Services.
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The SmartOffice™ Concept

SmartOffice Components

FileTrail’s SmartOffice is made up of a variety 
of components configured to fit each client’s 
unique operation.  For more information, see 
the product sheet on each.


